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As independent, local and family run funeral directors, we take pride in offering a
truly personal service. We believe that it is a rare privilege to be a funeral director,
to hold such a sensitive position during a crucial time for your family, but we are
confident that the quality and professionalism of our service will help you through

this most difficult period in your lives.

Suffering a bereavement
When you lose someone close it comes as a great shock. Sometimes the death may be expected, but
nothing can ever prepare you for the emotional shock of losing a loved one.

A funeral for a member of your family is undoubtedly one of the most difficult days of your life. You
will want to be sure that all the fond thoughts, feelings and memories of that person are expressed and
celebrated on that day.

As your funeral directors, we are here to help and advise in whatever way we can. We are dedicated
professionals who take pride in offering a truly personal service to you. Our office is open Monday to
Friday 9.00am – 4.30pm, however we are available at all times and are always ready to be with you at
your time of need.

The information in this brochure is intended as an extension to the specialist information that the funeral
director will discuss with you. It allows you to sit in the privacy of your own home and reflect on the
plans you have made and to raise further questions you may have about the complementary or
additional service we can provide.

It is not our policy to impose urgency or apply undue pressure on you or your family. It is important for
many people to reflect the personality and character of the deceased within the arrangements and this
often requires time and thought to do so.

Arranging the funeral
Our services start when you first contact us and extend way beyond the day of the funeral.

On initial contact we will ask for preliminary details, whereupon if the deceased has died at home or
in a private nursing home, we will advise conveyance of the deceased to our private facilities.

We would then ask, at a time and place to suit the family, for the funeral director to visit in order to
discuss and make funeral arrangements that meet the needs and requirements of all of those concerned.

What you need to know in times of bereavement
When death occurs at home: - A registered medical practitioner will propose a cause of death which
will be independently scrutinised by a Medical Examiner after reviewing relevant medical records.

The Medical Examiner will offer the bereaved an opportunity to ask questions and raise concerns.

Once the registered medical practitioner and the Medical Examiner have made their declarations and
the cause of death is finalised, and if there is no requirement to notify the relevant coroner, the Medical
Certificate Cause of Death (MCCD) is sent to the registrar’s office; this notification will also start the 5-
day target to register the death. It will not be possible for a death to be registered in non-coronial cases
without the Medical Examiner approving the MCCD.

The registration informant, who is the person who provides the information regarding the deceased
person, other than the cause of death, to the registrar, is simultaneously notified so that they can contact
the register office in order to register the death.

The informant contacts the register office and the arrangements are made to register the death.

Where requested, the registrar produces one or more certified copies of the death entry in the register
also known as a Death Certificate for the representative of the deceased person to purchase.



The registrar issues a Certificate for Burial or Cremation (the ‘green form’) to facilitate the funeral
arrangements – as part of this process they will also pass on medical information provided by the
registered medical practitioner in relation to implants, but they have no role in making any decisions
relating to this data.

When death occurs in hospital: - You will need to apply to the hospital via the Bereavement office
01271 322404, and not your registered medical practitioner.

The Coroner - In cases where death has been reported to the Coroner, the procedure is somewhat
different.

The Coroner and officers are working in your interest to determine a cause of death and therefore the
registered medical practitioner will not issue a Medical Certificate Cause of Death. The Coroner’s report
will be sent to the Registrar’s Office in the district where the death occurred, after contact has been
made with the Coroner’s Office.

How to register a death
You need to make an appointment to register a death.  Please phone 0345 155 1002 in order to do so.

Who can register a death?
It is preferable for a relative or executor of the deceased to register the death.  If a relative or executor
is not available then the following people can register the death:

• Someone present at the death
• The occupier of the house where the death occurred or an administrator of the hospital
• The person making the arrangements with the funeral directors

Where can I register a death?
You can register the death at the registration office which is most convenient for you, however it is
recommended that the death is registered in the district in which it took place. There are 10 registration
offices in the Devon area. Plymouth City Council (01752 268 331) and Torbay Council (01803 207 130)
have their own responsibility for registration services.

What will happen when I register a death?
You should take some form of identification for yourself (suggested documents: passport, council tax
bill, driving licence, birth certificate, utility bill).

If available, then you should also take the deceased’s NHS medical card, birth certificate and marriage
or civil partnership certificate, passport.

You will also need to tell the registrar:

• Date and place of death
• Name and surname of the deceased including any previous names, for example, maiden name
• Date and place of birth
• Occupation
• Name and occupation of surviving spouse or civil partner where the deceased was married, in a

civil partnership or a widow/widower or surviving civil partner
• Usual address
• Whether the deceased was in receipt of a pension or allowance from public funds
• If the deceased was married, the date of birth of the surviving widow or widower

What documents will I be given?
• A certificate for burial or cremation (Green Form). This will be emailed directly to the Funeral

Director
• A certificate of Registration of Death (form BD8).

A Death certificate is a certified copy of the entry in the Register and you can buy as many as you need
at the registration. You can buy extra copies at any time after the registration.



Tell Us Once
The Tell Us Once service allows you to report the death once, it means we can tell other government
organisations on your behalf. At the end of your appointment you will have the opportunity to provide
the registrar with information that they can use to inform these other organisations.

You must be able to provide the deceased’s National Insurance Number and take as many of the
following documents as possible to your appointment:

• Passport
• Driving Licence
• Blue Badge
• National Bus Pass
• Torridge District Council / North Devon District Council
• Department of Works & Pensions
• DVLA

Deaths reported to a Coroner
A small number of deaths have to be reported to the Coroner before they may be registered and before
documentation allowing the funeral to go ahead can be issued. In the following circumstances the
Registrar will report the death to the Coroner if it has not already happened:

• Where the cause of death is unknown
• Where there is no Doctor who can issue a medical certificate of cause of death
• Where the deceased was not seen by the Doctor issuing the medical certificate after death, nor within

14 days before death
• Where the death occurred during an operation or before recovery from an anaesthetic
• Where the cause of death is believed to be unnatural or suspicious
• Where the death is due to industrial disease or industrial poisoning

Once a death has been reported to the Coroner, the registrar is unable to go ahead with the registration
until the Coroner has decided whether any further investigation into the death is necessary

Floral tributes
The gentle beauty of flowers expresses your personal remembrance and brings comfort to the
bereaved.

Donation to charity
If donations are requested in lieu of flowers we will accept and list donations on your behalf and
forward them in due course to a charity of your choice.

Cremated remains
At the time of making funeral arrangements, it is not always easy to realise the emotional benefit that
is gained after the funeral by having somewhere to go, a place that you and your family can go back
to, knowing that loved one is there.

It has only recently been acknowledged that simply having a relative’s cremated remains scattered or
buried in a garden of remembrance does not assist the healing process after the funeral. Today most
cemeteries and crematoria that are administered by local councils offer the facilities of small graves
that can be purchased solely for cremated remains.

These “cremated remains” graves can be visited by your family allowing you to pay your last respects
and mark the grave with a headstone.

Memorials
At the time of making arrangements for a funeral, it is not always easy or necessary to determine what
your future memorial requirements will be.  In the case of existing memorials, it will probably be
necessary to remove the headstone from the grave prior to the funeral.



When the funeral has taken place it can take some months, depending on the condition of the ground,
before the grave will be ready to take the headstone or a new one.

During this period of settlement, it is recommended where possible, that the Monumental Masons
remove the memorial back to their yard for safe keeping.  This also reduces costs in the longer term
should the memorial require additional inscriptions.

Take care with that final gift
A memorial is not just a marker erected over a grave to remind us of the name of the deceased, it is a
lasting symbol of remembrance, a tribute to a life now ended and perhaps a final gift to someone dearly
loved.

Choose a design and material to meet the regulations of the cemetery or churchyard, harmonise with
the surroundings, and choose a suitable inscription to withstand the weather. (Remember, perhaps, a
possible future inscription in matching lettering). When comparing prices, make sure that the size, style
of lettering and all fees have been included. Take extreme care and check thoroughly any inscription
spellings. The layout is usually left up to the stonemason.

Costs and charges
Whilst discussing the funeral, we will advise on costs and charges to be incurred, culminating in a full
written estimate that should be agreed and signed so that you feel confident with the funeral
arrangements you have made. We will also point out all the procedures and legal requirements you
need to know about.

The funeral account itself is divided into two separate parts, the funeral director’s charges and the
disbursements (the legal fees we pay on your behalf).

The first part of the account covers our professional fees and overhead costs, which include the
provision of a 24 hour a day on call service, our professional expertise in making the funeral
arrangements and organising documentation and necessary personal attendances, the conveyance of
the deceased to our private facilities and the use of the same until the day of the funeral.

Relatives and friends often wish to visit the deceased and pay their last respects before the day of the
funeral. We will only allow this on a specific request of the family.

Respectful, hygienic treatment and attendances to the deceased are also considered to be very
important by our company. The last time you saw a loved one may have been a distressing memory,
perhaps in hospital or for purposes of identification. In any event we believe that, in asking us to look
after a member of your family, you would like to be certain that the best that could be done for your
relative has been done whether you wish to visit the deceased before the funeral or not.

The hearse for the funeral with chauffer and sufficient bearers are also an essential part of our service
to you, especially when your family’s request is to go into church or a place of worship.

Limousines are charged for separately. This ensures that the family is not charged for something they
may not need or want. The charge for limousines is fully inclusive to cover transport from the address
at which the family requires to be picked up, through to your return to the final destination, within a
limited distance. Each limousine is chauffer driven and will normally carry up to seven mourners.

The second part of the account covers disbursements which are essentially fees that we pay out on
behalf of the family, i.e. Doctor’s fees where appropriate, Crematorium/Cemetery fees and Parochial
fees etc. Our written estimate will detail the approximate cost of any disbursements. However, you will
appreciate that we will have no direct control over these charges, and they could therefore be subject
to slight variations. These costs can then be settled by one single payment, rather than by many different
bills to be settled by the estate.



Paying for the funeral
Check what amount of money is available from:-

The estate of the person who has died, such as money from bank or building society accounts. Any
insurance policies or charities, lump sum payments made by a pension scheme or relatives (either yours
or those of the person who has died). Any savings you have in a bank or building society, National
Savings (including certificates or premium bonds) or in cash at home. The savings may be in your name
or the name of your partner. The widow’s payment does not count as savings.

Getting help with funeral costs – The following information should be treated as general guidance. We
are not able to guarantee the availability of a loan, but we do understand how the Department of Works
and Pensions makes a decision.

Who is entitled to help? If there is not enough money to pay for the funeral and you are responsible for
making the funeral arrangements you may be able to get a social fund funeral payment to help with the
cost. To qualify you must be in receipt of a qualifying benefit. Claim packs are available from your local
social security office or online at www.gov.uk/funeralpayments.

The social fund may make a contribution towards the cost of a simple funeral within the United
Kingdom. This includes:

• Bringing the body home if the person died away from home but within the United Kingdom
• Contribution towards funeral director fees
• Cemetery fee or Crematorium fee
• Doctors’ fees

Consulting a solicitor
In most circumstances, it is advisable for you to consult a solicitor, both to relieve you of many worries
and to take control of wills, problems of intestacy, outstanding debts, grants and letters of
administration. A solicitor could save you a great deal of unnecessary trouble and eventually save you
money. If it is known that a will was made, it is important that the contents be ascertained as soon as
possible after death as it may contain instructions regarding the funeral arrangements. A will may be
among personal papers, with the bank or solicitor for safe keeping. If a solicitor has been consulted by
the deceased in the recent past it is important that you contact them without delay.

How to obtain probate / What is probate?
When someone dies, somebody has to deal with their estate (the money, property and possessions left)
by collecting all the money, paying any debts and distributing the estate to those entitled.

The Probate Registry issues the document which is called a GRANT OF REPRESENTATION

There are three types of grant:
1  Probate issued to one or more of the executors named in the will.
2  Letters of administration issued when there is a will, but no executor named or unable to deal

with the estate.
3  Letters of administration issued when the deceased has not made a will or it is not valid.

Why is this grant necessary?
Organisations holding money in the deceased’s name need to know to whom the money is to be paid.
The distribution of the estate is the responsibility of the person named on the deed.

Is this grant always needed?
A grant is sometimes not needed if the deceased’s money will be released without the holder seeing a
grant, when the amount held is small and there are no complications.



THINGS TO REMEMBER

Our office is open: 
Monday - Friday 9am to 5pm

Out of hours service available 24 hours a day, 7 days a week

USEFUL CONTACT NUMBERS
FLORISTS HOSPITALS
Designers 01237 470184 N.D.D.H. Switchboard 01271 322577
Blooms 01237 472339 Bereavement Office 01271 322404
Teasels 01271 812250 Royal Devon & Exeter 01392 411611
Sue Neale 01271 883893 Bereavement Office 01392 402349
Flowers by Lisa 01271 863105 Derriford Hospital 01752 202082
Flowers by Liz 07484 245941 Bereavement Office 01752 792220
Ridds 01271 342494
Smallridges 01271 342095 CORONERS OFFICES
Twigs 01271 326267 Exeter 01392 383636
Rosecombe Flowers 07502 709912 Plymouth 01752 204636

Medical Examiner’s Office 01392 408396
STONEMASONS
John Short 01237 470570 VENUES

01271 614053 The Royal Hotel 01237 472005
Fine Memorials 01271 371333 The Thatched Inn 01237 471321
F.J. Stevens & Son 01271 861624 The Pier House 01237 477777

The First Inn Last Out 01237 237227
REGISTRAR 0345 155 1002 The Cedars Inn 01271 371784

The Commodore Hotel 01271 860347
SURGERIES Ilfracombe Golf Club 01271 862176
Bideford Med Centre 01237 476363 The Pier Brewery Tap & Grill 01271 865516
Wooda Surgery 01237 471071 Royal North Devon Golf Club 01237 473817
Northam Surgery 01237 474994 Durrant House Hotel 01237 472361
Fremington Med Centre 01271 376655 Hip & Pistol 01271 549651
Combe Coastal Practice 01271 863119 The Carlton Hotel 01271 862446
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